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Faculty of Education and Rehabilitation Sciences at the University of Zagreb is the only
higher education institution in the Republic of Croatia that creates and offers well
established university-level programmes in speech-language pathology, rehabilitation/
educational rehabilitation and social pedagogy in addition to developing and advancing
high-quality research as well as clinical best practices in the social sciences area, in the field of

educational-rehabilitation science and the field of speech and language pathology.

Faculty of Education and Rehabilitation Sciences has established its foundations and based
its work on the culture of quality implemented by enforcing principles, criteria and methods

of quality assurance by obeying regulations of the higher education quality standards.

Investments in raising quality are visible in:

e themission and the vision of the Faculty, its development strategy and action plans

e thesystem of quality management based on the standards and guidelines of quality
assurance in European higher education (EGS standards)

e periodicindependentassessments and evaluations of the Faculty by re-accreditation
evaluations, periodic independent assessments by the internal quality assurance
system in line with the Standards for external evaluations as well as by internal
assessments

e continuous investments in improving teaching, research, transfer of knowledge into
practice and the influence on the social environment

e collaboration with stakeholders: students, employers, local and national community

and related government institutions (ministries and agencies).

This quality policy is the core document for determining Faculty's quality strategy as well as

for defining goals in the quality assurance domain.

The quality policy is continuously monitored and amended based on current needs.
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